
Trust can be our biggest 
expense or greatest asset. 
For the trusted brand, peo-
ple pay more, come back and 
tell others. The trusted lead-
er is followed and the trusted 
salesperson is bought from.

We know how difficult it can be to devel-
op and build high trust relationships and in-
crease member satisfaction and engagement. 

This session will build on the 7 Pillars of 
Trust introduced at Conference in 2018 and 
is packed with actionable tools you can ap-
ply to increase performance, build trust and 
grow in your leadership skills.

REGISTER ONLINE OR DOWNLOAD REGISTRATION FORMS AT WWW.FLCMAA.ORG - 2019 SUMMER CONFERENCE
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• Maximize your positive impact. 
• Leave with real life, practical ways to pursue the 

next best version of you. 
• Be empowered in your practical pursuit of ex-

traordinary leadership. 

Andy Stangenberg
Q-Principle

Design Thinking 
– Challenge the 
Status Quo

Q-Principle focuses on indus-
try specific research and creates programs to de-
liver most innovative, relevant and pressing lesson 
plan topics. And one of the currently most sought 
after subject- matters is - “How do I change my or-
ganization to become a bigger player, be more rele-
vant, drive higher service results and become more 
successful. What can I do to make a difference in my 
industry?” Some of these answers can be found in 
– “Design Thinking” 
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Dan Thurmon

Off Balance on 
Purpose

How do you succeed in to-
day’s challenging, changing 
business climate? How do you 
sustain the commitment to 

grow personally and professionally?
Transitions of all kinds can be demanding and dif-

ficult. But these moments are also gigantic opportu-
nities to redesign your approach to life and business. 
As we expand our global reach, this session will give 
you the encouragement and tools to take action!

In this energizing and “must see” session, Dan Thur-
mon, author of Off Balance On Purpose, will show you 
how to take charge of your circumstances, stretch 
your abilities, and create your blueprint for profes-
sional success! 

In signature fashion, Thurmon punctuates his mes-
sage with dynamic demonstrations, incorporating 
acrobatics, breathtaking stunts, and audience inter-
action to create a one-of-a-kind experience your au-
dience will never forget.

Bill Acheson

Nonverbal  
Communication - 
The Hidden Message

In face-to-face communica-
tion, body language accounts for more than two 
thirds of the impact of your message. Learn how 
your appearance, posture, gestures, facial expres-
sion, eye contact, and voice quality impact your 
message. Special attention is given to gender dif-
ferences and how they may account for misunder-
standing.   

Joe Krenn,CCM, CCE  

Rejuvenation and 
Innovation in Clubs
Rejuvenation is not just sticks, 
bricks and capital enhancements. 
Innovating opportunities, events, 

activities and offering affinity programming can all 
generate greater attractiveness to new members 
and a broader market share. As the club industry is 

progressing, finding new ways to create lifestyle at-
tractiveness is essential.  Joe Krenn, COO Farmington 
Country Club will explore a case study that is guaran-
teed to boost your creative thinking.  

Tricia Tamkin and Jason Thibeault
Moore eSSentials

165 Hour Interview
ALL Managers make hiring mistakes. It’s harder to 

get hired into Google than to be accepted into Har-
vard. But even Google admits almost half of their hires 
are mistakes. When an interviewee walks into the 
room, the interviewer has already reviewed their re-
sume and determined a technical fit. The next ten sec-
onds seals it. The first impression slants the remain-
der of the initial interview with confirmation bias. 
But work merit can’t be determined in ten seconds or 
even a fully unbiased hour. And the cost of those mis-
takes adds up quickly. A truly bad hire may be fired, 
but a mediocre hire just keeps costing you money.

We resolved the 10-second problem by adding 165 
hours to it. The process is based on every other mis-
take you’ve ever made. Spill milk? You can either leave 
it or clean it up. The 165-hour process teaches you to 
clean up after your mistakes and move on.

Dan Quiggle   
The Quiggle Group 

Create the Best 
Version of You!

Dan Quiggle inspires thousands 
to be the CEO of SELF—the CEO of 

your life, your leadership journey, and your own suc-
cess story. 

In a dynamic leadership development experience, 
Dan will equip you with new and unique tools to:
• Envision and live your personal success story .
• Pursue a path of emotional intelligence.
• Lead a life with purpose, direction, and optimism.
• Incorporate an element of fun along your 

leadership journey.
• Unleash your full leadership potential. 

Captain David Huey
Trust Edge Experience

6 hour CMI - Leadership 
Sunday, August 4

Sarasota Yacht Club
*$295

* Participation requires separate registration. 
Fee includes CMI and Luncheon.




